Action Item Workflow Tasks

In a File Review, a workflow task is created for each Action
Item. The workflow task must be resolved before the Action
Item can be closed. The user assigned to the workflow task can
access the task from their Inbox.

Types of workflow tasks that can be created for Action Items
include:
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Like other types of tasks in eTMF, Action Item workflow tasks
provide a set of options that the task owner can select for
task resolution. For example, the task owner of a Rework task
can select the “Submit-Send to QC” option if they have
corrected the issue or the “Reject” option if no correction 1is
necessary. All options available are described in the
corresponding task type topic.


https://etmfhelp.ws.solutions.iqvia.com/?page_id=2764

Users other than the task owner with the appropriate
permissions can acquire workflow tasks if needed or can
delegate tasks to other users (e.g., if the task owner is on
vacation). Acquire and Delegate options are available in the
task’s Actions Menu or can be found in the details view for
the task.



