QC Fail (Request Rework)

If corrections are required for the document’s content or
metadata, follow these steps:

1. Click the Fail button

2. Choose a person to address the issue(s) (displays
document submitter and owner; others can be chosen by
searching in the Type user name field)

3. Choose one or more reason codes (to select multiple
codes hold down the Ctrl key)

4. Enter comment if desired

5. Choose the Request Rework button
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The task will be sent to QC rework.


https://etmfhelp.ws.solutions.iqvia.com/?page_id=1930

