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This is a list of all of the eTMF Help pages in alphabetical
order. To search for a specific topic hold ctrl + F and type
in a keyword, or, use the search bar to the right.

Pages
About Unblinded Documents
Acquire Tasks
Action Item
Action Item Workflow Tasks
Action Items
Ad Hoc
Add-Ons
Adding Announcements or Notes on a Home Page
Adding Non Document Review Items to a File Review
Adding Study Items to a File Review
Advanced Search
Announcement and Note Editor

My Study Notes
Announcements
Approving a Package
Associate Enterprise Document
Associate Program Document
Audit Trail
Auditor Help
Authoring New Document from Template
Breadcrumb Trail
Business Documents
Bypass QC for QC Corrections
Change Due Date in Bulk
Change Organization
Changing the Review Manager for a File Review
Changing  Your  Notification  Settings  or  Other  User

https://etmfhelp.ws.solutions.iqvia.com/?page_id=1218
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3753
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2545
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3167
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2764
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2748
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3175
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2838
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2546
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2757
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2751
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2544
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1188
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2547
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2548
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2535
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2618
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2619
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3705
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1234
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2550
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2551
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2716
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3706
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3692
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3742
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2774
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3163


Account Information
Check In
Closing a File Review
Common QC Task Outcomes
Compare Uploaded Content to Indexed Content or Metadata
Complete Document Metadata
Completeness Dashboard
Configure Document Types for eUpload
Configure eUpload Workflow Settings
Configuring eUpload
Copy Document
Country Setup
Create and Update Document Templates
Create Expected / Generate Transmittals
Create Expected Documents
Create Reference Model Browser Item
Create Workflow Definition
Create Workflow Task Definition
Creating a File Review
Creating a File Review Template
Creating a Package
Creating a Package Definition
CTMS Data
Date Guidance History
Delegate All Tasks
Delegate Task
Delete Documents from eUpload
Delete Study Item
Delete Work Area Documents
Deleting a File Review
Dictionaries
Disassociate Enterprise Document
Disassociate Program Document
Distribute Documents
Document
Document Date
Document Indexing

https://etmfhelp.ws.solutions.iqvia.com/?page_id=3163
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2554
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2775
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1927
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3702
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3138
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2536
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3116
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3117
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3113
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2385
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1734
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2285
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2558
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2559
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2475
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2560
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2561
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2756
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2754
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2715
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2810
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1213
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3683
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2564
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2565
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3136
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2567
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2568
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2777
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2984
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2620
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2621
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2569
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3176
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3177
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3220


Document Indexing
Document Templates List
Document Upload

Drag and Drop to Study Item
Document Upload Methods
Download Content of Document for Review
Downloads List Page
Draft Status Document
Dump Object
Edit an Email Template
Edit Dictionary Values
Edit Study Item
Electronic Signature
Email Notifications
Email Templates
Enable / Disable SiteZone for a Site
Enable eUpload for eTMF
Enterprise Level Document
eTMF Planned Maintenance
eUpload Overview
Evaluating a Review Item
Events
Expected Document
Exporting a Package
Facet Picker
Favorite Study Items
File Review
File Review Dashboard
File Review Reports
File Review Sample Size Calculator
File Review Template Fields
File Review Templates
File Reviews – Creation and Management
File Reviews – Review Items
File Reviews – Setup and Configuration
File Reviews Overview
Filter Editor

https://etmfhelp.ws.solutions.iqvia.com/?page_id=3686
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2570
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1175
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2574
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2572
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3135
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https://etmfhelp.ws.solutions.iqvia.com/?page_id=2421
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3003
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2988
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3196
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2386
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3162
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2989
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2460
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3114
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3179
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3776
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3111
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2768
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1755
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3180
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2804
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2580
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2581
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3168
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2752
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2784
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2755
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3713
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2753
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2749
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2750
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2780
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2779
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1196


Finalize
Forgot Password
Generate Transmittals
Generating a Site Reconciliation Report
Generating Expected Documents and Transmittals
Getting Started with Metrics and Reports
Glossary
How Are Completeness, Timeliness and Quality Calculated?
How to “Narrow Choices” with Facets
How to Filter Items
Inbox
Inbox Overview
Index
Index Task
Indexing

Match to Study Item
Instructions History
IP Greenlight
ISF Export
Logging In
Logging Into eUpload
Make Obsolete
Make Obsolete and Retire All Items
Make Obsolete and Revise All Items
Manage CRAs
Manage SiteZone Templates
Managing Expected Documents
Managing File Review Templates
Managing Other Users’ Inboxes
Mark All Items as Fulfilled
Mark All Items as Unfulfilled
Mark as Fulfilled
Mark as Unfulfilled
Match to Document Type
Matching Process Overview
Metrics and Reports
Minimum Sampling Percentage

https://etmfhelp.ws.solutions.iqvia.com/?page_id=1943
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2584
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2585
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3151
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2006
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1230
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1217
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2294
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1216
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2588
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2590
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2591
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3181
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2470
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1886
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2594
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3682
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3182
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2596
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1554
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3119
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2595
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2638
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2614
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2456
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2455
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2007
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2782
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2441
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2603
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2407
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2601
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1260
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2607
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1987
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1222
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3169


Minimum System Requirements
Multi-Indexing
Navigate to Study Level and TMF Reference Model Folders
Navigation

Study Home Page
Non Document Review Item
Notes
Outcomes of an Action Item Workflow Task
Overarching Quality Dashboard – Bar Chart
Package Definitions
Package Reports Dashboard
Packages
Packages List
PDF Renditions
Potential Duplicate Document
Program and Enterprise Documents
Program Level Document
Provide Users with eUpload Access
QC Correct
QC Fail (Request Rework)
QC Instructions
Quality Control
Quality Dashboard
Queue Item Metadata
Queue Items
Recall a Document from QC
Receipt Date
Recent Study Items
Reconcile SMF Documents
Reconciliation Dashboard
Reference Model Browser Configuration
Relationships
Removing Review Items
Rename your Study or Site
Reopening a File Review
Report as Filed Incorrectly
Report Issue

https://etmfhelp.ws.solutions.iqvia.com/?page_id=1556
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1900
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3121
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1200
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2612
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3170
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1210
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2766
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3605
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2724
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2726
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2809
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2725
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1981
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1245
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2617
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3183
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3115
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1934
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1930
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1946
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1616
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2538
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3109
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3108
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3194
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3184
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1206
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2631
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3146
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2474
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1194
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2773
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3721
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2776
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1834
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2473


Reprinting a Transmittal
Request a Study Item to be Marked as Fulfilled without
Content or Deleted
Request Assistance
Request Document from Site and Upload Task
Reset Password
Return to eUpload Landing Page
Return to Group Inbox
Review Manager
Review Participant
Review Reader
Reviewing Addressed Action Items
Reviewing and Submitting Documents
Revise  Document  Date  or  Relationships  on  a  Final
Document
Risk-Based QC Sampling
Sample Page
Saved Reports
Saving a TMF/ISF Reconciliation Report
Scanning
Scanning Methods
Scanning Process Overview
Select Document Owner/Submitter Facet in Inbox
Select Document Type
Select Sites for User Restriction
Select Studies
Send for Signature and Sign Task
Set Out-of-Office Status
Share Document
Signing Out
Site Metrics
Site Select
Site Setup
SiteMap
Sites Grid
SMF
Sort Documents for Review

https://etmfhelp.ws.solutions.iqvia.com/?page_id=2059
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https://etmfhelp.ws.solutions.iqvia.com/?page_id=3130
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3215
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3215
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3710
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3149
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3145
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2012
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2005
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2004
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3223
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2604
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2204
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2666
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2466
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2644
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2140
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1568
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1225
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2000
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1740
https://etmfhelp.ws.solutions.iqvia.com/?page_id=1218
https://etmfhelp.ws.solutions.iqvia.com/?page_id=2384
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3185
https://etmfhelp.ws.solutions.iqvia.com/?page_id=3133


Sponsor and Partner Maintenance
Standard Reports
Studies Grid
Study Export
Study Item
Study Item Icons
Study Item Picker
Study Item vs. Document
Study Items Clipboard
Study Items List
Study Lock
Study Management

Study Archive
Study Metrics
Study Setup
Study Unlock
Submit Documents
System Alerts
Task Details
Tasks Clipboard
Test Page
The “More” Gear
Timeline View
Timeliness Dashboard
Top Bar
Translation
Transmittal
Understanding “The Gears”
Understanding Expiration Dates
Understanding the User Interface
Upload
Upload a Document to a Study Item in eUpload
Upload Documents to a Drop Zone
Upload Program & Enterprise Study Item
Upload to Study Item
Upload, Export, and Rendition Size Limits
Uploading Documents in eUpload
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Uploading One or More Documents to Work Area
User Home
User Information Report
User Restriction Property Editor
User Restrictions List Page
User Rights Report
Using the Inbox View
Video Test Page
View Distribution Report
View Reconciliation Dialog
View Upload Progress
View Versions
View  Versions  of  Document  Templates,  Workflow
Definitions, or Workflow Task Definitions
Virtual Delete
Virtual Undelete
Welcome to eTMF Help
What is Reconciliation?
What To Do If A Help Page Needs Updating
Work Area
Workflow Definitions List
Workflow Edit/Manage Workflow
Workflow Initiation
Workflow Task Completion Report
Workflow Task Definitions List
Working with Saved Filters

Glossary Terms
Review Participant
File Review
Review Item
Review Reader
Review Manager
Non Document Review Item
Action Item
Minimum Sampling Percentage
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